
UTILITY BILLING RATES for 10/01/2024 through 09/30/2025 

Utility Billing is located in the City Hall building at 737 Louden Ave. Dunedin, FL 34698 
Phone:  727-298-3024        Email: billing@dunedin.gov        Website:  www.dunedin.gov 

Residential Rates - Inside City 
Sewer $8.35     per thousand gallons (cap of 10,000 gallons = $83.50) 
Stormwater $16.37   per month 
Water & Sewer Unit Charge $23.53   total per month if you have both water and sewer services 

Water Unit Charge $9.87 per month for water service 
Sewer Unit Charge $13.66 per month for sewer service 

Water: 
0 – 5,000 gallons $5.82     per thousand gallons 
6,000 – 20,000 gallons $8.75     per thousand gallons 
Over 20,000 gallons $13.12   per thousand gallons 

Garbage, including single stream recycling $23.67   per month  

Vacation Rate – City turns off water $45.82   per month (Includes $5.92 dormant garbage fee, unit charge, and stormwater) 

Outside City Garbage, including recycling $26.26   per month 

Commercial Rates 
Garbage       based on dumpster size and number of pickups 
Sewer           $8.35 per thousand gallons (no cap) 
Stormwater     based on square footage of impervious area 
Unit Charge based on number of units or based on consumption 
Water        based on meter size 

Reclaimed Water Rates 
High usage surcharges are in effect from February 1st through June 30th! 

0 – 15,000 gallons $0.50 per thousand 
16,000 – 125,000 gallons $0.25 per thousand 
Over 125,000 gallons $0.10 per thousand 

Other Charges 
Late Payment Charge: 5% charge for payments made after 6:00 pm on the due date of your bill 
Turn on/Turn off Water: $10.00 for each service call 
Turn on/Turn off Water for non-payment:         $20.00 fee at time of disconnection, $10.00 fee for reconnection 
Meter Tampering Fee: $50.00 (Only authorized City employees may turn on/turn off your water meter) 
Returned Check/Draft Fees:        $25.00 for items $50 or less; $30.00 for items over $50 and up to 

$300; $40 or 5% (whichever is greater) for items over $300 

We Offer 6 Convenient Ways to Pay! 
Online:  Make your payment online at www.dunedin.gov using a variety of payment options including credit card or bank account. 
AutoPay:  Set up online through our payment portal or see enrollment form on back of bill for automatic monthly debit.  
Over the phone: Have your account number ready and call 1-888-288-1862 to pay with a credit card or checking account.  
Mail to:  City of Dunedin, Utility Billing Department, P.O. Box 9286, Bradenton, FL 34206. 
Drop Box Locations: 

o City Hall at 737 Louden Ave. (2 boxes – 1 near Milwaukee
Ave. entrance and 1 on Louden Ave. to the right of the stairs.)

In Person:  Bring your bill and payment to the Utility Billing office at 737 Louden Ave., Monday through 
Friday, from 7:00am to 6:00pm.  We accept cash, money orders, checks, Visa, American Express, Discover, 
and MasterCard. 

http://www.dunedingov.com/
http://www.dunedingov.com/

