






PERFORMANCE INDICATORS 

Knowledge of Job: Has thorough knowledge of the methods, procedures and policies of the 
City of Dunedin as they pertain to the performance of essential duties of the Facility 
Services Manager. Is knowledgeable in the laws, ordinances, standards and regulations 
pertaining to the specific duties and responsibilities of the position. Has comprehensive knowledge 
of the principles, theories, practices and methodologies of facilities construction, 
maintenance and repair management, and other fields applicable to the requirements of the 
position. Has knowledge and advanced skill in various trades and the principals of 
management of the same. Understands specific City and County ordinances as they apply to the 
duties and responsibilities of the position. Is able to make sound, educated decisions. Is able to 
work under moderately stressful conditions related to balancing multiple projects within the 
constraints of time available, personnel capabilities, financial resources, and political 
considerations. Is able to react professionally at all times, dealing with sensitive situations 
with tact and diplomacy. Clearly understands any occupational hazards and adheres to all 
safety precautions inherent in performing the essential functions of the work. Is skilled in 
applying responsible attention to detail as necessary in preparing simple records and reports. Has 
the ability to speak and understand the English language. 

PERFORMANCE APTITUDES 

Data Utilization: Requires the ability to evaluate, audit, deduce and /or assess data and/or 
information using established criteria. Includes exercising discretion in determining actual or 
probable consequences, and in referencing such evaluation to identify and select alternatives. Is 
able to assemble and analyze information and make written reports and records in a concise, clear 
and effective manner. Is able to compile, organize and utilize various financial information 
necessary in the preparation of division budgets, and knows how to prepare and monitor budgets. 

Human Interaction: Requires the ability to function in a supervisory/managerial capacity for a 
group of workers. Includes the ability to make decisions on procedural and technical levels. Is able 
to coordinate division activities with other City departments/divsions, consultants, contractors and 
government/private agencies in order to accomplish goals and complete projects. Knows how to 
apply supervisory and managerial concepts and principles; has knowledge of administrative 
principles Involved in developing, directing and supervising various programs and related 
activities. Is able to supervise, motivate and evaluate the performance of employees. Knows how 
to maintain effective relationships with personnel of other divisions, professionals and members 
of the public through contact and cooperation. 

Equipment. Machinery, Tools and Materials Utilization: Has knowledge of and skill in the 
use of modern office equipment. Has the ability to use, operate and/or handle a variety of 
electrical diagnostic and mechanical equipment. Has knowledge of the methods, tools, and 
materials associated with the maintenance and repair of city facilities. Requires the ability to 
use, operate and/or handle equipment such as a computer, printer, copier, calculator, telephone, 
etc.; and the ability to operate, maneuver and control the actions of heavy construction 
equipment, hand and power tools, etc. 
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