City of Dunedin, Florida
Class Description

JOB TITLE: Website/Digital Coordinator
Communications Department

GENERAL STATEMEN™ =" 'OB

Under general supervision and working closely with the Communications team
and cross-departmental sub :t matter experts, manages the City’s main
v osi nployee intrar (The [C™N), website redesigns, compliance
management, content updates, training, website applications and software.
The Website/Digital Coordinator works with the web hosting vendor and IT for
seamless integration, produces, tracks and analyzes metrics and works in
conjunction with the Communications team on integration of the website to fit
within strategic communications plans and strateg ;. Reports to the Director
of Communications.

CIFIC l PONSIBILIT

NTIA NCTI

The duties recorded below are representative of the duties of the class
and are not intended to cover all the duties performed by incumbents(s)
of any particular position.

Oversees all aspects, functions and processes of the City website and
Content Management System (CMS) to ensure the websites are designed and
updated to achieve strategic City communications/public information

objectiv .

ops and maintains tt city w »/digital technology platforms with third
party web host vendor for positive engagement between government and the
publics it serves.

Works with 3rd party website service providers to seamlessly integrate
additional website/digital services, platforms, and new communications
technologies.

Monitors industry trends, technologies, and standards and researches,

recommends, and applies new content features, and service ideas as they
1



¢

Works with Communications staff and department content managers on
website content/graphic updates, site improve . 2nts, design standards.

Lead, train and proactively communicate with interdepartmental web content
team.

Tracks website performance through variety of analytic measur nent tools
and fe 1back from ¢ )artments to guide website strategy.

Coordinates with graphic designers to develop graphic content, charts, and
graphs. Uses compu  graphics programs. Ensures graphic consistency.

Work with website CMS vendor to resolve technical or other website issues

TR "B FUNCTIONS

Perforn ott ‘rela 1dul ; as required.

MINIMUM TRAINING AND EXPERIENCE

Bachelor's degree in Web Design, Visual Communication Design, or a related
field, with at least three (3) years of verifiable work experience in web
developn 1t, web-based social marketing, creating and delivery multimedia
con t,ora ated field.

Similar work experience in a municipal government setting with a general
knowledge of the Sunshine Law and Public Records in Florida is preferred.

An equivalent combination of education, training, and experience will be
considered.

SPECIAL REQUIREMENTS

Experience in Granicus CMS, Microsoft Office Products, Adobe products, HTML
Editors, and ADA compliance is preferred.

Requires experience with basic graphic design principles.

Requires a valid Florida driver's license.









accommodations to qualified individuals with disabilities 1d encoura¢ 5 both
prospective and current employees to discuss potential accommodations with the
employer.



